
 

 

ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2018-19 

 

DEPARTMENT OF ARABIC 
 

Programme Stakeholder Summary of 

Feedback received  

Action/Recommended  Action taken 

 

ARABIC 

Students The students 

suggested to 

conduct Field visit 

to pioneer Arabic 

departments of 

Universities 

Students can be given 

some opportunity to 

visit those 

departments 

Students got 

chance to visit 

the pioneer 

departments 

during their 

internship 

Teachers  to include novel 

courses in the new 

syllabus to enhance 

the employability, 

skill development 

and ntrepreneurship 

of students 

BoS recommended  

this novel courses in 

the new syllabus 

New relevant 

and novel 

courses 

included  

in the syllabus 

Employers Employers also 

requested to add 

the relevant courses 

in the new syllabus 

to enhance the 

employability, and 

entrepreneurship  

the Board meeting 

recommended the 

same suggestion  

New relevant 

and novel 

courses 

included  

in the syllabus 

Alumni The Alumni 

suggested to 

incorporate the 

Internship 

programme in 

order to get 

industrial exposure, 

job experience and 

to prepare for 

future employment 

and building 

confidence 

This suggestion is 

also discussed by 

BoS.  

The 

department has 

communicated 

with many 

translation 

hubs for 

Internship 

programme for 

PG students  
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ACTION TAKEN REPORT 2018-2019 

DEPARTMENT OF ENGLISH 

 
Programme Stakeholder Summary of 

Feedback Received 

Action 

Recommended 

Action Taken 

BA English Students Feedback collection 
and implementation 

of suggestions by 
stakeholders should 
be implemented and 

maintained 

A faculty in the 
department should 

oversee the 
feedback 

collection. 

Feedback system 
was     

implemented as 
suggested 

BA English Teachers Feedback collection 
and implementation 

of suggestions by 
stakeholders should 
be implemented and 

maintained 

Records of 
feedback should 

be properly 
maintained 

Feedback system 
was     

implemented as 
suggested 

BA English Parents/Alumi Feedback collection 
and implementation 

of suggestions by 
stakeholders should 
be implemented and 

maintained 

Proper 
implementation 

should be ensured 

Feedback system 
was     

implemented as 
suggested. 

   
Alumni suggested 

more syllabi- 
oriented activities 
apart from class 

room oriented works 

 

 

 
Lecture series 

based on syllabi 
can be conducted 

 

 

Lectures on the 

following topics: 

An Introduction 

to Film Studies, 

How to Read a 

Film, and Why 

Should We 

Learn” 

Literature. 



 

 

 

 

ACTION TAKEN REPORT ON STAKEHOLDER FFEDBACK 18-19 

DEPARTMENT OF HISTORY 

 

Programme Stakeholder Summary of Feedback 

Received 

Action 

Recommended 

Action Taken 

BA  Students Revision in guidelines of 

Dissertation in the 

context of the COVID-

19 pandemic.  

 

Considering the 

difficult situation 

in engaging in 

field work and 

data collection the 

BoS permitted the 

dissertation to be 

completed by 

using available 

online materials 

Revised 
guidelines of 

Dissertation and 
students 

completed their 

dissertation 

using available 

online materials 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2018-19 

 

DEPARTMENT OF MASS COMMUNICATION 
 

Programme Stakeholder Summary of Feedback 

received  

Action/Recommended  Action taken 

 Students The student’s feedback 

also suggested starting a 

short term course apart 

from curriculum for 

appearing competitive 

exams. Student’s 

suggested that adding a 

paper titled Research 

Methodology will be 

really beneficial for 

doing their project work 

in the sixth semester. 

Identified the 

importance of giving 

awareness on 

competitive exams. 

Started an exam  

CUTA(central 

university test 

and assessment 

)to make the 

students familiar 

with PG 

entrance. 

Teachers  Teachers suggested 

clearing a Competitive 

exam will help a person 

to enter into his Dream 

College or institution or 

to pursue his dream job.  

Identified the 

importance of giving 

awareness on 

competitive exams. 

Started an exam  

CUTA(central 

university test 

and assessment 

)to make the 

students familiar 

with PG 

entrance. 

Employers Employers suggested 

clearing a Competitive 

exam will help a person 

to enter into his Dream 

College or institution or 

to pursue his dream job.  

 

Identified the 

importance of giving 

awareness on 

competitive exams. 

Started an exam  

CUTA(central 

university test 

and assessment 

)to make the 

students familiar 

with PG 

entrance. 

Alumni Alumni’s suggested that 

adding a paper titled 

Research Methodology 

will be really beneficial 

for doing their project 

work in the sixth 

semester. 

Identified the 

importance of the 

paper research 

methodology. 

Made research 

paper as part of 

the syllabus. 

 

 

 

 

 

 

 



 

 

ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2018-19 

 

DEPARTMENT OF CHEMISTRY 
 

Programme Stakeholder Summary of Feedback 
received  

Action/Recommended  Action taken 

BSc Chemistry 
and MSc 
Chemistry  

Students a) PG students pointed 
out the necessity of 
installing Chemdraw 
software in research lab 
so that they can draw 
the structure  
of molecules as 
instructed in the 
syllabus 
 

b) UG Students 

demanded special 

supplementary exams 

for fifth semester 

papers at the time of 

sixth semester to 

avoid the lapse of one 

year. 
 

a) Decided to install 
Chemdraw software 
in research lab 
 
 
 
 
 
 
 
b) Brought these 
matters to the notice 
of controller of 
examination   

a) Installed 
Chemdraw 
software in 
research lab 

Teachers  Teachers suggested the 
inclusion of CSIR level 
questions in PG 
question bank and JAM 
level questions in UG 
question bank 
 
 
 
 

Decide to include CSIR 
level questions in PG 
question bank and 
JAM level questions in 
UG question bank 
 

CSIR level 
questions in PG 
question bank 
and JAM level 
questions in UG 
question bank 
were included  

 

 

 

 

 

 

 

 

 

 



 

 

ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2018-19 

DEPARTMENT OF FOOD TECHNOLOGY 

 
Programme Stakeholder Summary of 

Feedback 
received  

Action/Recommended  Action taken 

 
Students HACCP and other 

Food Safety 
aspects to be 
included 

Syllabus to be included 
HACCP and more Food 
Safety aspects 

Already included 
HACCP and Food 
safety aspects 

Teachers  UGC-NSQF 
programme 
(B.Voc.) proposal 
to be given to 
UGC 

UGC-NSQF programme 
(B.Voc.) proposal to be 
given to UGC 

Proposal submitted 
to UGC and got 
sanctioned and 
programme 
implemented 

Employers Legal metrology 
to be included in 
food packaging 
course 

Legal metrology to be 
included in food packaging 
course 

Included in Food 
Safety and 
packaging course 

Alumni Nutrition labelling 
to be included in 
Food packaging or 
food safety course 

Nutrition labelling to be 
included in Food packaging 
or food safety course 

  

The same is 
implemented in 
2018-19 syllabus 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2018-19 

 

DEPARTMENT OF MATHEMATICS  
 

Programme Stakeholder Summary of 
Feedback received  

Action/Recommended  Action taken 

Mathematics Students Recommended to 

introduce the topic in 

view of 

employability.  

Introduction of skill 

oriented courses  

Introduced a new 

certificate course in 

‘Programming in 

Python’ for developing 

the programming skill 

of the students and to 

cater the needs of the 

industry 

Teachers  Teachers suggested 

to include new topics. 

Revision of UG syllabus Revised the UG 

syllabus. 

Employers Suggested to 

implement more 

application and skill 

level courses in 

addition to the exiting 

conventional courses. 

From the industries it 

has been suggested to 

include topic that 

suits to the industry 

Introduction of new 

certificate courses  

Introduced he 

certificate course 

Programming in Python 

for developing the 

programming skill of 

the students and to cater 

the needs of the 

industry 

Alumni Recommended to 

introduce the topic in 

view of 

employability.  

Introduction of skill 

oriented courses  

Introduced he 

certificate course 

Programming in Python  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2018-19 

 

DEPARTMENT OF PHYSICS 
 

Programme Stakeholder Summary of 
Feedback 
received  

Action/Recommended  Action taken 

 Students & 
Teachers 

Suggested to 
rebuild the 
internal 
evaluation 
system with  

mandatory 

seminar 

presentations 
 
 

The recommendation 
was approved 

The internal 

evaluation 

system was 

introduced with 

mandatory 

seminar 

presentations, 

and a class was 

held to 

introduce 

students to 

career 

prospects and 

higher studies.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2018-19 

 

DEPARTMENT OF ZOOLOGY 
 

Programme Stakeholder Summary of 
Feedback 
received  

Action/Recommended  Action taken 

ZOOLOGY Students Student 
feedback 
recommended 
that, more value 
added course for 
upcoming 
academic year 
because of 
online situation 

Same value added 
course was identified 
and approved to 
continue this year. 

Value added 
course was 
offed 

Teachers  Teaches 
recommended 
to include field 
observation 
note, for 
improving the 
observation skill. 
 
 

It could be identified 
to include all four 
semesters of UG 
students. 

Implemented 
this in the 
syllabus. 

Employers Employers 
suggested the 
new certificate 
course and 
employability 
oriented some 
course.  

Students can be given 
some opportunity to 
work in the society 

The same 
certificate 
course was good 
suggestion. 

Alumni Appreciated the 
time 
management to 
completer the 
syllabus and 
course 
completion.  

It will continue in the 
next academic year 
also.   

Academic plan 
was revised 
accordingly.  

 

 

 

 

 

 

 

 



 

 

ACTION TAKEN REPORT ON STAKEHOLDER FEEDBACK 2018-19 

 

DEPARTMENT OF COMMERCE 
 

Programme Stakeholder Summary of 

Feedback received  

Action/Recommended  Action taken 

COMMERCE Students As per feedback 

from the students, 

it was  decided to 

give awards for the 

best projects in UG 

and PG. 

Based on the 

recommendations 

decided to give 

awards for the best 

projects in UG and 

PG. 

The best project 

award system 

effectively started the 

same year onwards 

 

Teachers  Teachers 

Suggested that to 

add adequate 

weightage in 

question bank 

based on the 

syllabus weightage  

Recommended 

weightage in question 

bank based on the 

syllabus weightage 

Implemented the 

weightage as per 

feedback from 

teachers and students 

 

Employers This feedback was 

instrumental in 

introducing IFRS 

for more job 

opportunities in the 

field of accounting 

The Board 

recommended  to 

include IFRS in the 

programme  

IFRS Introduced in  

B. Com Syllabus and  

 

Alumni The alumni 

interacted with 

fruitful suggestions 

to enhance the 

contributions from 

all alumni members 

in various aspects 

 

 

Recommendations 

was passed for taking 

a positive measure 

towards alumni 

participation   

Conducted alumni 

interactions for 

sharing more thoughts 

and ideas to improve 

overall performance 

of the institution 

 

 


